EUDR - Prehled nejcastéjSich otazek a odpoveédi
k Dotazniku pro hodnoceni rizik

A. Technické informace a pfistup

1. Jak obdrzim pozvanku k vyplnéni dotazniku?
Pozvanka k vyplnéni dotazniku bude zaslana pfimo Vami ur¢ené kontaktni osobé
pro EUDR prostfednictvim automatického e-mailu ze systému Osapiens. E-mail
bude obsahovat odkaz pro pfistup k dotazniku a jeho vyplnéni.

2. Dodavam zbozi pro vice znacek Ahold Delhaize. Musim dotaznik vyplhovat
vicekrat?
Ano, ale tam, kde to bude mozné, budou dfive zadané odpovedi automaticky
doplnény, aby se pfedeslo zbytecnému opakovani a usnadnilo vyplnéni.

3. Co je dodavatelsky portal Osapiens a jak k nému ziskam pristup?
Dodavatelsky portal Osapiens je centralizovana platforma pro spravu vSech
pozadavkl souvisejicich s nafizenim EUDR, jako je vypliiovani dotaznik(, zadavani
referen¢nich ¢isel DDS a nahravani podptrnych dokument(. NeZ obdrzite samotny
dotaznik, bude Vam zaslan e-mail s instrukcemi k vytvoreni uc¢tu. Po aktivaci
pfistupovych udajd se do portalu budete moci kdykoli pfihlasit prostfednictvim
pfihlasovaciho odkazu.

4. Mize dotaznik vyplnit nékdo jiny z mé organizace misto mé?
Ano. Vramci portalu mizete pozvat své kolegy a pfifadit jim konkrétni role, véetné
pfistupu k dotazniku, aby jej mohli vyplnit za Vas.

5. Mohu vypliovani dotazniku prerusit a pokracovat pozdéji, aniz bych prisel
o dosud vyplnéna data?
Ano. Prlibézné vyplnéné udaje si mlzete kdykoli uloZit a k dotazniku se vratit
pozdgji, abyste jej dokoncili.

6. Obdrzim po odeslani dotazniku potvrzeni?
Samostatny potvrzovaci e-mail neobdrzite. V dodavatelském portalu vSak najdete
prehled vSech, jiz vyplnénych i dosud nevyplnénych dotaznikd.



7. Mohu po odeslani dotazniku provést néjaké zmény?

Ne. Po odeslani jsou Vase odpoveédi finalni a nelze je upravovat. Pokud budou zmény
nezbytné, je nutné kontaktovat nas EUDR Hub, ktery mUze dotaznik stahnout a
zaslat Vam novou verzi.

. Co délat, pokud jsem neobdrzel/a pozvanku k dotazniku nebo jsem e-mail

ztratil/a?
Kontaktujte prosim nas EUDR Hub a pozadejte o opétovné zaslani pozvanky
k dotazniku.

Mohu si své odpovédi z dotazniku exportovat nebo stahnout?
Ne. Neni mozné exportovat ani stahnout vyplnéné odpovédi z dotazniku.

B. Obsah a odpovédi

1.

Jak mohu urcit velikostni kategorii své spolec¢nosti podle Smérnice

o ucetnictvi?

Nafizeni EUDR definuje velikosti spolecnosti podle ¢lanku 3 Smérnice o Ucetnictvi
(2013/34/EU), ktery stanovuje prahové hodnoty pro zafazeni spolecnosti sidlicich
v EU do kategorii mikro, malych, stfednich nebo velkych podnikd. V prosinci 2023
byly vS§ak tyto prahové hodnoty upraveny prostfednictvim Delegované smérnice
Komise (EU) 2023/2775.

Podle této upravy jsou aktualni prahové hodnoty uvedeny v nasledujici tabulce.
Aby spolecnost mohla byt klasifikovana jako mikro, maly nebo stfedni podnik, nesmi
prekrodit limity alespon dvou z nasledujicich kritérii:

Mikro podniky Malé podniky Stfedni podniky
Rozvaha (celkova aktiva) 450.000 EUR 5.000.000 - 7.500.000 EUR 25.000.000 EUR
éist)'( obrat 900.000 EUR 10.000.000 - 15.000.000 EUR 50.000.000 EUR
Primérny pocet
zaméstnancl béhem 10 50 250
ucetniho obdobi

Doporucujeme ovéfit, zda byla tato Uprava smérnice transponovana do narodni
legislativy v zemi sidla VaSi spoleCnosti, a od kdy pfipadné plati nové limity.

. Jak zjistim, zda jsou zemé, ze kterych nakupuji, povazovany za nizkorizikové,

standardneé rizikové nebo vysokorizikové podle EUDR?



Evropska komise vytvofila systém hodnoceni zemi, ktery klasifikuje zemé podle
rizika odlesriovani a degradace lesu jako nizkorizikové, standardné rizikové nebo
vysokorizikové.

Seznam klasifikaci zemi je k dispozici zde. Doporucujeme jej pravidelné kontrolovat,
protoze zafazeni zemi podle rizika se mize v pribéhu ¢asu ménit.

. Jsou vSechny otazky povinné?

VétSina otazek je povinna. Dotaznik nebude mozné odeslat, dokud nebudou
vyplnéna vSechna povinna pole.

Neékteré z mych odpovédi presné neodpovidaji zadné z nabizenych moznosti.
Co mam délat?

Vyuzijte zavéreCnou moznost odpovédi s volnym textovym polem, abyste mohli
uvést vS§echny relevantni podrobnosti nebo vysvétleni.

. Jaké dokumenty bych mél/a nahrat, pokud jsem k tomu vyzvan/a (napf. interni

smérnice, auditorské zpravy)?

Méli byste poskytnout dokumenty, které prokazuji dodrzovani EUDR a procesy
nalezité péce Vasi spolec¢nosti, napfiklad interni nebo externi auditorské zpravy,
interni smérnice ¢i pokyny.

Otazka vyzadujici nahrani dokumentu je nepovinna. Znamena to, Ze nemusim
poskytovat zadné dokumenty?

Ano, nahravani podparnych dokumentt v dotazniku je nepovinné.

Pokud sevSak rozhodnete Zadné dokumenty nenahravat, méjte prosim na pameéeti,
Zze Vas po prezkoumani Vasich odpovédi mizeme kontaktovat a pozadat o dalsi
dokumentaci nebo vysvétleni. Doporu¢ujeme poskytovat dokumenty pfimo

pfi vyplinovani dotazniku, protozZe to muze urychlit proces prezkoumani a snizit
pocet naslednych zadosti. Otazku ponechavame jako nepovinnou, abyste méli
dostatek Casu shromazdit potfebnou dokumentaci.

Co mam délat, pokud si nejsem jisty/a, jak odpovédét na konkrétni otazku?
Vyuzijte prosim zavére€nou moznost odpovédi s volnym textovym polem

k upfesnéni své odpovédi, nebo se obratte na nas EUDR Hub na adrese:
EUDR@albert.cz.




C. Postup a nasledujici kroky

1. Jaky je termin pro vyplnéni dotazniku?
Dotaznik je nutné vyplnit do dvou tydn( od data, kdy je e-mail s dotaznikem odeslan
Vami uréené kontaktni osobé pro EUDR.

2. Jednam za maly nebo mikropodnik. Musim nyni vyplnit cely dotaznik?
Pokud splnujete kritéria pro malé podniky nebo mikropodniky, mizZete
serozhodnout vyplnit cely dotaznik az v pozdéjSim terminu (v 1. Ctvrtleti 2026).
Mezitim je vSak nutné vytvofit ucet v dodavatelském potralu Osapiens a vyplnit
pouze prvni sekci (,,Informace o spoleCnosti“). V zavéreCné otazce této sekce
muzete uvést preferovany termin pro vyplnéni celého dotazniku.

3. Co bude nasledovat po vyplnéni dotazniku?

Po odeslanivyplnéného dotazniku budou VaSe odpovédi vyhodnoceny a bude jim

pfifazeno rizikové skore.

e Pokud bude skére vyhovujici, Va§ dodavatelsky status bude zafazen
na tzv. ,whitelist“ — tedy seznam schvélenych dodavateld.

e \/ pfipadé, Ze skdre nebude splhovat pozadovana kritéria, bude Vas kontaktovat
nas EUDR Hub, za i¢elem projednéani identifikovanych nedostatk(l a dohodnuti
napravnych opatfeni v€etné ¢asového harmonogramu.

4. Co kdyz v souc¢asnosti nedodavam spolecnosti Albert produkty relevantni
pro EUDR?
| v pfipadé, Zze v soucasnosti nedodavate spole¢nosti Albert produkty relevantni
pro EUDR, je potfeba vytvofit si U¢et v dodavatelském portalu Osapiens a vyplnit
prvni sekci dotazniku. Zde budete moci uvést, ze v soucasnosti nedodavate
produkty relevantni pro EUDR.

5. Na koho se mohu obratit v pfipadé dotaz(i nebo technickych problému
s dotaznikem?
V pripadé jakychkoli dotaz( nebo technickych problému kontaktujte nas EUDR Hub
na adrese: EUDR@albert.cz.

6. Budou mi vysledky tohoto dotazniku zpfistupnény?
Ne, individualni hodnoceni nebude sdileno. Nas EUDR Hub Vas vSak mUze
kontaktovat, pokud budou zjiStény nedostatky v souladu s pfedpisy, a pozadat
o dopliujici informace nebo dokumentaci.



7. Jak bude tento dotaznik ovliviiovat nas obchodni vztah se spolec¢nosti Albert?
Pokud dosahnete vyhovujici hodnoceni a budete dodrZzovat poZzadavky EUDR,
budeme od Vas nadale odebirat produkty, za pfedpokladu, Zze nam poskytnete

referen¢ni a ovéfovaci Cisla VaSich prohlaseni o nalezité péci (Due Dilligence
Statements).

8. Jaké jsou dasledky nevyplnéni dotazniku?
Nevyplnéni dotazniku do stanoveného terminu bude povazovano za zavazné riziko
nesouladu s predpisy. To m(ze vést k nasledujicim disledkdm:
e Vas dodavatelsky status nebude zafazen na seznam schvéalenych dodavatell
e docasné pozastaveni objednavek na produkty relevantni pro EUDR
e postoupeni pfipadu nakupnim a pravnim tymam ve spole¢nosti Albert
k pfezkoumani obchodniho vztahu



EUDR - Supplier Questionnaire FAQ

A. Technical & Access

1. Howwilll receive the invitation to complete the questionnaire?
The questionnaire invitation will be sent directly to your designated EUDR contact
personvia an automated email from Osapiens. The email will contain a link
to access and complete the questionnaire.

2. | supply to multiple Ahold Delhaize brands. Do | have to fill out the
questionnaire more than once?
Yes. However, previously submitted answers will be prefilled where possible
to minimize duplication or effort.

3. What s the Osapiens Supplier Portal, and how do | access it?
The Osapiens Supplier Portalis a centralized platform for managing all EUDR-
related requests, such as completing questionnaires, submitting DDS reference
numbers, and uploading supporting evidence. Before you receive the questionnaire,
you will get an email to set up your account. Once your credentials are created,
you can log in at any time via the portal login link.

4. Can someone else in my organization complete the questionnaire instead
of me?
Yes. Within the portal, you can invite colleagues and assign specific roles, including
questionnaire access, so they can complete it on your behalf.

5. Can | pause the questionnaire and continue later without losing progress?
Yes. You can save your progress at any time and return later to complete
the questionnaire.

6. Willl receive a confirmation after submitting the questionnaire?
You will not receive a separate confirmation email. However, in the Supplier Portal
you can find an overview of all completed and pending questionnaires.

7. Can | make changes after I’ve submitted the questionnaire?
No. Once submitted, your answers are final and cannot be edited. If changes are



necessary, you must contact our EUDR Hub who can withdraw the questionnaire
and send you a new version.

. What if | haven’t received the questionnaire invitation or lost the email?

Please contact our EUDR Hub to request that the invitation email be resent.

Can | extract or download my responses to the questionnaire?
No. It is not possible to extract or download your completed responses
from the questionnaire.

B. Content & Responses

1.

How can | determine the size category of my company under the Accounting
Directive?

The EUDR defines company sizes according to Article 3 of the Accounting Directive
(2013/34/EU), which sets out the size class thresholds that define EU-based
companies as micro, small, medium, or large enterprises. However, in December
2023, the size class thresholds of Article 3 were amended via a Commission
Delegated Directive (EU) 2023/2775.

According to this amendment, the current thresholds are the ones mentioned

in the table below. In order to qualify as either a micro, small, or medium-sized
undertaking, you must not exceed the limits of at least two of the following criteria:

Micro- Small undertakings Medium-sized

undertakings undertakings

Balance sheet total: EUR 450.000 EUR 5.000.000 - EUR 25.000.000
7.500.000

Net turnover: EUR 10.000.000 -

EUR 900.000 15.000.000 EUR 50.000.000
Avgrage number .Of employees 10 50 250
during the financial year:

However, please ensure you review the applicable legislation in the country where
your company is established to verify whether the amendment to the Accounting
Directive has been transposed into national law, and from which date any revised
size-class thresholds apply.

How can | determine whether the countries | source from are considered low-
risk, standard-risk, or high-risk under the EUDR?




The European Commission has developed a country benchmarking system that
classifies countries as low-risk, standard-risk, or high-risk for deforestation
and forest degradation under the EUDR.

The country classification listis available here. You should check it periodically,
as risk classifications may change over time.

. Are all questions mandatory?
Most questions are mandatory. You will not be able to submit the questionnaire
until all required fields have been completed.

. Some of my answers don't exactly match any of the multiple-choice options.
What should | do?
Please use the final open-text question to share any relevant details or explanations.

. What kind of documents should | upload if requested (e.g., internal policies,
audit reports)?

You should provide documents that demonstrate your company’s EUDR compliance
and due diligence processes, such as internal or external audit reports, internal
policies, or guidelines.

. The question requiring uploading evidence is optional. Does this mean | don’t
need to provide any documents?

Thatis correct, uploading evidence in the questionnaire is optional. However, if you
choose notto upload any evidence, please be aware that we may contactyou

after reviewing your responses to request further documentation or clarification.
Providing evidence directly when completing the questionnaire is advisable,

as itcan speed up the review process and reduce follow-up requests. The question
is optional to accommodate suppliers who may need additional time to gather their
documentation.

. What if | am unsure about how to answer a specific question?
Please use the open-text field at the end to provide clarification or reach out
to the EUDR Hub.



C. Process & Next Steps

1. What s the deadline for completing the questionnaire?
You must complete the questionnaire within two (2) weeks from the date
the questionnaire emailis sent to your EUDR contact person.

2. lamasmall or micro-enterprise. Do | need to fill out the full questionnaire
now?
If you qualify as a small or micro-enterprise, you may choose to complete the full
questionnaire at a later stage (Q1 2026). In the meantime, you are required to create
an accountin the Osapiens Supplier Portal and complete only the first section
(“Company Information”). In the final question of that section, you can indicate your
preferred timing for completing the full questionnaire.

3. What happens after | complete the questionnaire?
Once submitted, your responses will be reviewed, and a risk assessment score
will be assigned.
e A satisfactory scorewillresultin your supplier status being whitelisted.
o Ifthe score does not meet our expectations, our EUDR Hub will contact you
to address anyidentified compliance gaps and agree on improvement measures
and timelines.

4. What if | don’t currently supply Albert with EUDR-relevant products?
You should still create an accountin the Osapiens Supplier Portal and complete
the first section of the questionnaire, where you will be able to state that you
do not currently supply EUDR-relevant products.

5. Who can | contact for help or technical issues with the questionnaire?
For any questions or technicalissues, please contact our EUDR Hub at:
EUDR@albert.cz.

6. Will the results of this questionnaire be shared with me?
No, individual scores will not be shared. However, our EUDR Hub may contact you
to request additionalinformation or documentation if compliance gaps are identified.

7. How will this questionnaire impact our business relationship with Albert?
If you achieve a satisfactory score and maintain EUDR compliance, we will continue



sourcing products from you, provided you share with us the reference
and verification numbers foryour Due Diligence Statements.

8. What are the consequences of not completing the questionnaire?
Failure to complete the questionnaire by the deadline will be treated as a serious
compliancerisk. This may lead to:
e Yoursupplier status not being whitelisted;
e Temporary suspension of orders for EUDR-relevant products; and/or
e Escalation to Albert’s compliance and sourcing teams for review of the business
relationship.



